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Dear Health Center,

For more than 60 years, health centers have delivered affordable, accessible, high-quality
primary health care to individuals and families across this country. At the heart of this success is
the Health Center Program’s commitment to accountability and quality. The Health Center
Program requirements serve as the foundation for ensuring effective operations and high-quality
care delivery, and Operational Site Visits (OSVs) serve as an essential tool for objectively
assessing compliance with these requirements while supporting continuous improvement.

Following the completion of your organization’s recent virtual Operational Site Visit, it was
determined that your organization demonstrated full compliance with all Health Center
Program requirements. This achievement reflects a dedication to excellence, operational
integrity, and continued service to your patients and community.

In recognition of this accomplishment, we are pleased to award your organization the
2024 Operational Site Visit Badge. This distinction honors your steadfast commitment
to compliance, quality, and the mission of the Health Center Program.

Thank you for your continued leadership and for the important work you do to serve your
community. We appreciate your partnership and the care you provide each day.

Sincerely,
J ame acrae, Associate Administrator Tasha Akitobi, Director, Office of Health

Center Program Monitoring
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